
Primary Care Provider 
Survey Results

Over 70% of participants found the our brochure easy to follow, 
clean and the colors pleasing.

We also asked participants about their relationship 
with their PCPs. 100% of survey participants have 
a Primary Care Provider and contributed additional 
insight into the importance of a PCP relationship. Many 
participants saw their providers as trusted partners in 
the maintenance of their health. Some used their yearly 
checkup as a motivation to stick to goals. 

We asked participants to weigh in on a 

brochure we created which encourages 

people to connect with a Primary Care 

Provider (PCP).

Primary Care helps you live longer!Your partner in health care 
catches health issues early,  
gets you the care you need,  
and keeps your costs down.

YOU NEED
A Primary Care  Provider

YOUR SOLUTIONNavigators and health coaches can help you  find a provider
Regular Primary Care visits help prevent or manage chronic diseases.

50% of adults have one or more chronic health condition

If I have a serious issue, my 
PCP can let me know if I should 
go to urgent care or the ER.  
If they can help, they get me  
in quickly, saving me the time 
and money. 
                            

NEED A RIDE OR INSURANCE? Let us help. I get my car inspected every 
year to keep it running safely 
for my family. I do the same 
for my health! My PCP helps 
me avoid problems so I can be 
there for my family.                         

I have a great relationship 
with my PCP. I can call and 
leave a message with specific 
questions or for a medication 
refill without having to go in to 
the office. This costs me nothing 
and I am able to get an answer 
the same day.                         

Primary CarePreventing a  Health Emergency! 

You have a Primary Care Provider appointment with:Dr.:________________________________________
For:_______________________________________

Date:______________________Time:__________ 
Location:____________________________________

Find a Primary Care Provider
There are Primary Care Providers (PCPs)* 
for everyone, close to home. If you would 
like help finding a provider, please call  
(518) 462-7040. 

*PCPs who only care for children are called Pediatricians. 

Helping you get covered,get care, and stay healthy!

175 Central Ave., 5th FlrAlbany, N.Y. 12206Phone: (518) 462-7040Fax: (518) 462-7021www.hcdiny.org

Our clients are pleased to share their experience working with us. However, due to the per-

sonal and sensitive nature of our work, only first names are used to protect their privacy.

What is Primary Care? 
Your Primary Care Doctor  is also called a PCP  (Primary Care Provider). 

Your Primary Care Provider (PCP) is always there to make sure health services make sense to you. 

Primary Care is for people  of all ages. 

  


