
73% would keep and use this tool  
when I seek medical care

61% would give this tool to  
friends or family members

   
 

If you need care, but not sure what kind, CALL your 24-Hour Nurse Line.  
Phone number: (__________)_________________________ 

GO TO THE EMERGENCY DEPARTMENT 
The Emergency Department should ONLY be used for emergencies.  

 
Benefits: 

 Emergency Departments are best to treat serious life-
threatening medical emergencies.  

 

 They also have access to advanced diagnostic equipment 
and specialists. 

 
Symptom Examples: 
Heart attack symptoms, chest pain, numbness in limbs, difficulty 
breathing, sudden or unexplained loss of consciousness,  
uncontrollable bleeding  

Disclaimer: If you feel that you are having an emergency, or a life-threatening situation that requires immediate attention, please call 911.  

Primary Care Doctor:  

     

Phone number:  

     

Website:  

     

 

 

Urgent Care Center:  

     

Address:  

            

Phone number:  

     

 

Emergency Contact(s):  

    

     

CALL YOUR DOCTOR’S OFFICE  
 

 Start with your Primary Care Physician (PCP) when feeling ill. 
 

Benefits:  
 Your PCP coordinates your care with labs, diagnostic tests  

and specialists. 
 
 Your PCP knows your health history best and can address  

multiple health concerns in one visit. 
 
 Your PCP helps you manage chronic health issues in ways  

that fit your lifestyle and needs. 
 
Symptom examples: 
Sore throat, earache, allergies, cold/flu symptoms, preventative 
services, rash, anxiety, desire to quit smoking  

GO TO AN URGENT CARE CENTER 
 

Use Urgent Care when your PCP isn’t available.  
 
 
Benefits:  

 You can be seen after hours and on the weekends if  
your doctor is unavailable. 

 
 You do not need an appointment to be seen, walk-ins  

are welcome. 
 
 You will be able to have lab tests and x-rays. 
 

Symptom Examples: 
Minor broken bones, minor burns, moderate cuts/wounds, stitches, 
Sexually Transmitted Diseases (STDs) or cold/flu symptoms  
 

YOUR Healthcare 
Team 

Disclaimer: If you feel that you are having an emergency, or a life-threatening situation that requires immediate attention, please call 911.  

Primary Care Doctor: ____________________________________ 

Address: ______________________________________________ 

Phone Number: _________________________________________ 
 

Specialist: ____________________________________________ 

Address: _______________________________________________ 

Phone Number: _________________________________________ 
 

Specialist: ______________________________________________ 

Address: _______________________________________________ 

Phone Number: _________________________________________ 
 

Pharmacy:  _____________________________________________ 

Address: _______________________________________________ 

Phone Number: _________________________________________ 

Medicaid ID Number: _____________________ 

Health Plan: ___________________  Member Number: _____________________ 

Health Plan Main Number: _________________ 

Health Plan Nurse Line: ________________________________ (24 hours per day) 

Other Important Numbers 

______________________________     ______________________________ 

______________________________     ______________________________ 

 

Your Health Coach:__________________________________________      Phone Number:_________________ 

ALBANY 
855-360-3549 

 

FULTON  
855-360-3550 

 

MONTGOMERY  
855-360-3548 

 

RENSSELAER 
855-852-3293  

 

SARATOGA  
855-852-3292 

 

SCHENECTADY 
855-852-3291 

MEDICAID  
TRANSPORTATION 

Tool 1 Care Selection Tool Tool 2 Your Healthcare Team

72% would keep and use this tool to help  
organize their healthcare team

58% would give this tool to  
friends or family members

85%         fffelt both tools would be more convenient in a smaller size,  
   either as a wallet-sized card or refrigerator magnet.

 

The content of this document is for guidance purposes only. It is not intended to be and should not be interpreted as a 
recommendation for a specific treatment plan. Rev. 2/28/18 

 
Primary Care                                                   

Schedule your Well Visit 

It's time to take charge of your health! Schedule an appointment with your health care provider to discuss 
what screenings and exams you need and when you need them. Regular health exams and tests can help find 
problems before they start.  By getting the right health services, screenings, and treatments, you are taking 
steps that help your chances for living a longer, healthier life. 

 

Getting the Most from your PCP 

Getting check-ups is one of the many things you can do to help stay healthy and prevent disease and 
disability.  Before your next check-up make sure to review your family health history, find out if you are due 
for any general screenings or vaccinations and write down a list of questions to take with you. 

 

Questions to help you start: 

 What do you call my health problems? 
 What do I have to do to feel better? 
 Did I tell you all of the things I am doing or taking to help me feel better? 
 What could happen if I don’t do what you suggest? 
 Do I need to change my daily routine? 
 Do I need to see any other doctors? 
 What are my treatment options?   

o What are the benefits of each option?   
o What are the side effects?  
o How will it make me feel? 

 What will the medicine you are prescribing do?   
o How do I take it?   
o Are there any side effects? 
o When do I stop taking it? 

 When should I return for my next appointment?  

 

Be honest with your provider. If you haven’t been taking your medication as directed, exercising as 
much, or anything else, say so. You may be at risk for certain diseases and conditions because of 
how you live, work, and play. Your provider develops a plan based partly on what you say you do. 
Help ensure that you get the best guidance by providing the most up-to-date and accurate 
information about you. 

 

 

 

67% would keep and read this tool before going to visit  
their doctor 

50% would give this tool to friends or family members 

43% thought this tool would be adequate as a link  
through email or the HCDI website.

Consumer Tool Feedback Survey Results

Tool 3 Your Primary Care Visit

These tools can be found on the HCDI website, hcdiny.org (or) at the links below:

Care Selection Tool

Health Care Team

Primary Care
  

HCDI is in the planning stages to design a wallet-sized version of all tools.

We also asked if  you would like to see these tools in a more manageable form.

About

http://www.hcdiny.org
http://www.hcdiny.org/content/sites/hcdi/Care_Selection_Tool.pdf
http://www.hcdiny.org/content/sites/hcdi/Your_Health_Care_Team_Tool.pdf
http://www.hcdiny.org/content/sites/hcdi/PAM_Documents/Primary_care_3.6.18.pdf

